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Poverty Truth Commission Privacy Notice

The Poverty Truth Commission in West Northamptonshire seeks to raise the issue of Poverty. It does
this by enabling individuals within or communities to talk and explain their struggles with Poverty
and Financial Vulnerability. In the act of doing this, those stories seek to influence local Policy
Makers to ensure that Northamptonshire has the best possible and informed Anti-Poverty Strategies
in place. The Commission involves a range of stakeholders from the Voluntary, Public and Private
Sectors. It also involves members of the general public who are prepared to tell their real life stories
of Poverty. The Commission is currently hosted by Voluntary Impact Northamptonshire.

Our contact details:

Name:

VOLUNTARY IMPACT NORTHAMPTONSHIRE

Address:

15 ST GILES STREET: NORTHAMPTON: NN1 1JA

Phone Number:

01604 637522

E-mail:

info@voluntaryimpact.org.uk

The type of personal information we collect:

We currently collect and process the following information:
Individual names and contact details when explicit consent is provided.
How we get the personal information and why we have it:

Most of the personal information we process is provided to us directly by individuals for one of the
following reasons:

To ensure that individuals have an opportunity to tell their Lived Experience Stories on the subject of
Poverty or Financial Vulnerability.

We use the information that you have given us in order to publicly demonstrate the issues of
Poverty and Financial Vulnerability. We do this through:

e The Poverty Truth Commission Website.
e Through various organisational Social Media Channels.
e Through discussions which influence local Policy Making on the subject of Poverty.
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The Lawful Basis we rely on for processing this information is:

(a) Your consent.

(b) You are able to remove your consent at any time. You can do this by contacting
info@voluntaryimpact.org.uk.

How we store your personal information:

Your information is securely stored by the host organisation (Voluntary Impact Northamptonshire)
and its partners. We securely hold your data for the life of the Poverty Truth Commission which is
generally 24 months. We will then dispose of your personal details. All Electronic Information will be
deleted. Any Paper documentation will be securely disposed of.

Your Data Protection rights:
Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information.

Your right to rectification - You have the right to ask us to rectify personal information you think is
inaccurate. You also have the right to ask us to complete information you think is incomplete.

Your right to erasure - You have the right to ask us to erase your personal information in certain
circumstances.

Your right to restriction of processing - You have the right to ask us to restrict the processing of your
personal information in certain circumstances.

Your right to object to processing - You have the the right to object to the processing of your
personal information in certain circumstances.

Your right to data portability - You have the right to ask that we transfer the personal information
you gave us to another organisation, or to you, in certain circumstances.

If you ever wish to see the data we hold about you please contact us at:

info@voluntaryimpact.org.uk or by telephone at 01604 637522

You are not required to pay any charge for exercising your rights. If you make a request, we have
one month to respond to you.

How to complain:

If you have any concerns about our use of your personal information, you can make a complaint to
us at info@voluntaryimpact.org.uk.

You can also complain to the ICO if you are unhappy with how we have used your data.

The ICO’s address:
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Information Commissioner’s Office
Woycliffe House
Water Lane
Wilmslow

Cheshire
SK9 5AF

Helpline number: 0303 123 1113

ICO website: https://www.ico.org.uk
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